
Home Health Agency Scorecard 
The following agencies service  Wichita  County & Secondary Service Areas
Updated 07.2025
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OVERALL
(Based on HHCAHPS Survey 

Results)

STAR Quality
(Based on managing daily 

activities,  symptoms, preventing 
harm,  unplanned hospital care and 

cost)

Potentially Preventable 
Readmission Rate

Cost  Virtual Care Available (Y/N)

1st Texas Home Health
(940) 763-9500 4.0 4.5 3.7 1.08 N

Angels Care Home Health
(940) 322-1391 5.0 4.5 4 0.98 N

Aviator Home Health
(972) 548-2163 4.0 4.0 3.8 1.07 N

BestCare Health Services  
(940) 692-9824 3.0 1.0 Unavailable 1.03 N

Beyond Faith Homecare and Rehab 
(940) 696-8004 5.0 4.5 3.9 1.05 Y

Center Well 
(940) 720-0514 5.0 3.5 3.9 1.04 Y

Elara Caring
(940) 683-6370 5.0 4.0 4.5 1.03 Y

Electra Memorial Hospital Home 
Health
(940) 495-2900

5.0 2.0 4.1 0.94 N

Enhabit Home Health 
(940) 691-2273 5.0 3.0 3.8 1.13 N

Falls Home Health  
(940) 766-1990 5.0 2.0 3.8 1.03 N

Healing Hands Healthcare, LLC 
(940) 432-0588

5.0 4.5 3 1.08 N

High Plains Senior Care Home 
Health    (940) 716-4231 3.0 4.0 3.4 1.08 N

Refuge Care Home Health  (940) 
228-7668 Unavailable Unavailable Unavailable Unavailable N

Wichita Home Health Service Inc.  
(940) 322-7113 5.0 2.0 3.7 1.06 Y

Texas Average 5 3 4 1
Agencies do NOT offer all; Nursing Care, Physical Therapy, Occupational Therapy, and Speech Therapy
Unavailable = No data available 
* Service to Wichita Falls Only
Data Source: CMS Home Health Compare https://www.medicare.gov/homehealthcompare/search.html
Last Up-Dated: 7/28/2025
Next Up-Date 11/25/2025
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