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To provide excellence in health care
for the communities we serve

“ I a m on the front li n e a nd with the 
patients a ll day – they a re the reason my 
job exists. My focus a nd my pa ssion is 
a cute ca re nu rsi ng, when patients a re at the ir most vu ln era ble, where I ca n make 
the biggest difference. I treat a ll of my patients with kindness a nd respect – the 
reason they a re here or their past medica l history does not matter. ”

Michael Leach, RN, 4 West Charge Nurse

To make a positive
difference in the lives of others

“ I have witn essed the pu rpose of United 
Regiona l f i rst-ha nd. Du ring two of the 

ha rdest days of my life, I stood in the emergency depa rtment crying a s I sa id 
good-bye to my father a nd three yea rs later to my mother. And sta nding with 
me with tea rs i n the ir eyes a nd struggli ng with the rea lity that this time no 
a mou nt of e ffort wou ld be su ccessfu l, was the staff that had ta ken ca re of my 
pa rents nu merou s times over the yea rs. With no fa mily here at the time, I cou ld 
have stood there a lon e, but on these two days, they were with me, fu lf illi ng ou r 
pu rpose of making a positive difference i n my life.”

Julata Brooks, RN, Manager, Quality Management



United Regional’s 2,000 

employees all share a commitment 

to our passion, to provide 

excellence in health care for the 

communities we serve; and to 

our purpose, to make a positive 

difference in the lives of others. 

  

In our 2016 annual report are 

some of United Regional’s many 

accomplishments during the year 

and a preview of some of

our 2017 endeavors.

You will also read, in our employees’ 
own words, how they personally 
fu lf ill our passion and our purpose. 



Our employees, physicians and volunteers all touch the 

lives of patients and their families in some way. We foster 

a culture that values the unique contributions each person 

makes, whether in direct patient care or in services that 

support the system’s operations.

People

“ In every depa rtment I’ve worked in, one of the things that I loved most was 
and is the people I work with. We share holidays, weekends, long shifts, and bad 
weather. We endure sadness and celebrate joy in patients’ lives, often in the same 
day. We laugh and cry together and share the same challenges and goals. This 
is the culture we share and is part of what makes us love what we do. We are the 
reason why United Regional does provide excellence in health care to patients and 
their families and does make a positive difference in the lives of others.”
April Little, RN, Nurse Specialist, Clinical Documentation
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The Difference Maker Award Recognizes Employees 
for  Extraordinary Moments of Care and Service to 
Patients, Co-workers, Visitors and our Community.       

The staff of United Regional is committed to providing excellent 
care and caring. Sometimes our employees find themselves 
in circumstances where they take extraordinary actions that 
make a positive difference in the lives of patients, visitors and 
co-workers. United Regional wanted a way to recognize these 
employees for their outstanding acts, so the Difference Maker 
Award was created.

In 2016, 25 staff members 
received the Difference 
Maker Award.

We have chosen a few 
stories to share with you.   25

“I had a lways wa nted to work at United 
Regiona l. I volu nteered here when I was 
in high school a nd did my internship i n 
Ca rdiopu lmona ry Reha bilitation. After 
graduation I applied for a position i n Patient 
Access a nd the re st is history. I serve on the 
Rewa rds a nd Recognition a nd Difference 
Maker committee s a nd have been a ble to 

witn ess the e ffort by these committee s a nd Senior Leadership to recognize the 
extra ordina ry employees that work here. All the se things have made me rea lize 
that I have made the right decision to make United Regiona l my home.”
Jennifer Hill, Patient Access Educator/Coordinator
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LEANN BAGWELL
Case Manager

Upon discharge, a 
patient’s son told 
Leann Bagwell that his 
mother would have 
no food at home until 
the next day. Leann 
was concerned for this 
diabetic patient so she 
went to the hospital 
dining room and with 
her own money bought 
plenty of food for them 
to take home. 

STEVE YOUNG
Security Officer

An out-of-town family came into the ER after a car 
wreck which totaled their Suburban. They were in 
the process of moving to a new town and had been 
living out of that vehicle. They had no money and 
were left with no place to stay. On his own time, 
Officer Steve Young took the family to the Rathgeber 
Hospitality House and paid for a two-night stay until 
their relatives would be able to pick them up. Officer 
Young demonstrated great care and service to this 
family who was thankful for the care and caring they 
received by all the staff at United Regional.

SADIE  POPE
8 Center Patient Care Unit

A patient was admitted to the hospital with wounds 
on her feet and not wearing shoes, because she 
had none. When Sadie Pope learned of this, she 
bought the patient shoes and socks for her to 
take home. Sadie’s thoughtfulness is an example 
of United Regional’s purpose – to make a positive 
difference in the lives of others.  

C E L E B R A T I N G

Difference Makers
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W E  V A L U E

Our Volunteers
Our volunteers put a smile on the faces of 
patients, visitors and staff every day. They 
serve in many important roles throughout our 
health care system.

“ I get gratif ication a nd enjoyment working side by 
side with the i ndividu a ls that choose to give the ir 
time a nd se lf le ss dedication to ou r patients, the ir 
fa milie s a nd ou r employees.”
Sue Kinney, Program Coordinator, Volunteer Services

• Coffee Bar
• Gift Shop
• Flower, gift and patient mail deliveries
• Greeters and escorts
• Information desks in Bridwell Tower,  

Outpatient Guest Seating, Surgery Guest 
Seating, and Catheterization Lab

• Sewing
• Rathgeber Hospitality House
• Community events

HOURS of 
SERVICE in

 2016
I N V E S T I N G  I N Our People
United Regional provides financial assistance for 
employees who want to continue their education 
toward clinical degrees, such as nursing and 
pharmacy, through our School-to-Work program. 
This program allows employees to work part-time 

but get paid full-time with benefits while they 
attend school. United Regional also provides 
tuition reimbursement for a portion of an 
employee’s tuition for undergraduate and 
graduate degrees.

116
ADULTS
G A V E

H O U R S
23,555

87
PINK DARLINGS

G A V E

H O U R S
3,821

17
STUDENTS

G A V E

H O U R S
598
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Proceeds from the Auxiliary’s Coffee Bar, 
Gift Shop, and fundraiser sales are used to 
purchase needed equipment and fund projects 
at United Regional.

In 2016 they donated $65,000 for
• Bridwell Center for Emergency Care construction 
• Equipment for Cardiac and Pulmonary Rehabilitation 
• Baby weigh stations 
• Toddler hospital bed NOSA and NODA Volunteer 

Programs
2016 marked the ninth year that United 
Regional has provided the No One Stays 
Alone (NOSA) and No One Dies Alone 
(NODA) programs. We understand that 
sometimes loved ones are unable to be 
with patients during their hospital stay, 
no matter how much they may want to 
be. So for patients who find themselves 
without family and friends, the NOSA 
and NODA programs provide specially-
trained volunteers to offer companionship, 
comfort and support in their hours of 
need. NOSA and NODA volunteers are 
made up of people from our community 
as well as hospital staff.

In 2016, 
27 employees 

were in our 
School-to-Work 

program

In 2016, 68
employees received 
financial aid 
through the tuition 
reimbursement 
program27 68

216 Volunteers devoted

to 52 NOSA and NODA patients 

213
H O U R S

“ I choose to volu nteer at United Regiona l 
beca u se long ago I had a persona l experience 
with a hospita l volu nteer. My dad had open 
hea rt su rgery – f ive bypa sse s. The su rgery wa s 
very long, a nd my fa mily a nd I were tense a nd 
worried. The volu nteer wa s a life li n e for u s a s 
she offe red i nformation a nd comfort. That’s when 
I decided to be su ch a volu nteer once I reti red 
from school tea chi ng.”
Kennetta Beshear, Volunteer, Surgical Guest Seating Area
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Staff members served in
our US Military

The generous spirit of our 
employees is reflected 
in our employee giving 
campaign. Each year 
employees have the 
opportunity to participate 
in Spirit of Giving, donating 
a portion of their earnings 
to provide funding to 
organizations in our 
community and within our 
health care system. 

Bridwell Center
for Emergency Care
$ 18,718

Hands to Hands
$ 61,489

United Way
$ 27,532

Rathgeber
 Hospitality House

$ 41,829

Children’s Miracle
Network

$ 87,532

Compassion
       Fund
$ 41,634

A P P R E C I A T I N G

Our Veterans

E M P L O Y E E S  W I T H 

A Generous Spirit

On November 11, we 
celebrated Veterans Day 
by honoring our employees 
who – with great courage, 
selflessness, and dedication 
– have served in our U.S. 
military. Our Rewards and 
Recognition Committee 

honored our veterans with a 
patriotic breakfast. They were 
greeted with expressions of 
appreciation for their service 
to our country and our 
organization. Over 30 United 
Regional employees attended 
the breakfast.

1 0   •   A N N U A L  R E P O R T  2 0 1 6



Our employees are dedicated to serving patients and their 

families, our community, and one another. Everyday acts 

of kindness and compassion as well as volunteer projects 

are a few ways we serve.

Service

“ As inventory control specia list, my role is to ensu re that we have the products 
a nd supplies needed to give the very best ca re to ou r patients in a timely 
manner. I take pride in giving the best customer service possible, whether to 
an individual employee or an entire department, so that they can better serve 
patients. I want to make su re that the frontline staff has everything they 
need to do their job when they need it.”
Julia Escalante, Specialist, Central Supply Inventory
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Service

ACTIV IT IES IN WHICH WE SERVED 

Relay for Life 

• 30 staff and family members participated

• Employees raised $5,682 for cancer research 

Susan G. Komen Race for the Cure

• 150 staff and family members participated

• Employees raised $3,995 for cancer research 

Community Education Seminars

• 356 total attendees learned about total joint 

replacement, back and neck pain treatment, 

understanding Medicare, common GI 

disorders and foot pain

Blood Drives

• 353 units donated 

Health Fairs

• Family Health Center

• Project Back to School 

• Hispanic Education Summit

• Senior Benefits Expo

• Wichita County Health Fair

• Seymour Ag Day

• North Texas State Hospital

• Kids’ Fest

• Chamber of Commerce Business Expo

(Activities in which we served continues on next page)

S U P P O R T I N G

Our Community
Each year United Regional provides monetary 
sponsorships and our employees volunteer their 
time for community events. In 2016, we gave 
over $82,000 in sponsorships to benefit over 40 
organizations.

“Ea ch position at United Regiona l 
impa cts the overa ll su ccess of ou r 
orga nization. I fee l my job is he lpi ng 
ou r community members stay 
edu cated on ou r hea lth ca re service 
offeri ngs so they ca n make the best 
decisions for themse lve s a nd the ir 
loved ones. I a m passionate a bout 
coordinating the edu cationa l events 
a nd proudly repre senti ng United 
Regiona l i n ou r community.”
Karen Bitsche,
Program Coordinator, Community Relations
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Service
Heart of a Woman / Women’s Expo
• 431 women’s health screenings performed

Senior Focus
• 400 flu shots provided
• 261 health screenings
• 89 PSAs performed

Breast Health
• 62 education presentations reaching over 

5,500 individuals 
• 5,700 3D mammograms performed

“As a ma mmogra phe r, I a m a ble to con n ect with my patients i n ju st a few short 
moments. T hose moments become a re lation ship a s they conti n u e coming ba ck ea ch 
yea r. Whethe r the patient is h e re for a screen i ng or 
a dia gnostic exa m, ca nce r is a lways at the ba ck 
of the patient ’s mi nd. I have the opportu n ity to 
ea se the patient ’s worry a nd a ssu re them that no 
matte r the re su lts, they will be ta ken ca re of a nd 
will n eve r be a lon e.”
DaNeil Jeske, BSRS, RT
Mammogram Technician, Women’s Imaging
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We distributed

and made referrals to 
community pantries and

social services for ongoing 
healthy food for

155 food boxes

208 patients

Healthy Food Box Program
An important part of good health is good 
nutrition, and patients shouldn’t have to 
choose between their medications and 

healthy food options. Patients in our 
Diabetes Education program, Heart Failure 

Clinic and Infusion Therapy Clinic who 
are determined to be food insecure are 

provided with “healthy food” boxes. 



Service
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Chief Family Medical Officer 
Education Program
Women make approximately 84% of 
all health care decisions for themselves 
and their family members. In 2016, we 
implemented the Chief Family Medical 
Officer program to provide the women of 
our community education on prevention 
and treatment services to help them 
make informed health care decisions. 
We provided free community education 
seminars, email communications, the 
Healthy You newsmagazine and a special 
event, Celebrating Women. 

Featured guest speaker, Dr. Pamela Peeke

Celebrating Women
The first annual Celebrating Women event, held in October 2016, featured guest 
speaker Dr. Pamela Peeke, a nationally renowned physician, scientist, expert and 
thought leader in the fields of integrative and preventive medicine. She spoke to over 
175 women on “The Stress-Fat-Fatigue Connection and What Women Can Do About 
It,” to stay healthy, happy, productive and strong. Proceeds from the event went to 
provide free screening mammograms for women who could otherwise not afford them. 



Service

E M P L O Y E E S  I N  S E R V I C E

To Each Other
Each year our employees reach into their hearts 
to support coworkers and their families who 
would not be able to have a joyous holiday 
without assistance.

“ I a m a serva nt at hea rt, a nd I a m excited that I 
get the opportu nity to live out my pa ssion of servi ng 
others on a da ily ba sis. Whether it is he lpi ng my 
co-workers or a patient’s fa mily member who wa lks 
i nto my off ice i n n eed of a ssista nce, I’m grate fu l 
to be here for them.”
Ann Rodriguez, Administrative Assistant, Pastoral Care
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CHILDREN’S CHRISTMAS PROJECT

452 Employees, representing
43 departments, provided

from 50 families with
Christmas stockings and gifts

137 children

THANKSGIVING BASKETS

493 Employees provided

of food to 47 families
65 baskets
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“ Tra u ma is the leading ca u se of death a nd
disa bility i n people age 45 a nd you nger, a nd
that is why my job is importa nt to me. I a m
honored to work with physicia ns, nu rse s a nd
EMS in ou r 9-cou nty a rea to provide exce llent ca re for patients that a re i nju red. I a lso 
get to work in the community through ou r ma ny inju ry prevention progra ms su ch a s 
Child Passenger Safety, Ca r F it for senior citizens a nd Stop the Bleed.”
Laura Pressler, RN, Trauma Educator and Injury Prevention Outreach Coordinator

Outreach
I N I T I A T I V E

In a traumatic event, bystanders will 
always be the first on scene. Considering 
a person who is bleeding can die of blood 
loss within five minutes, it is important for 
those bystanders to be knowledgeable of a 
few simple steps that can keep the injured 
person alive until appropriate medical care is 
available. According to the National Trauma 
Institute, hemorrhaging is responsible for 
almost 35% of pre-hospital deaths and 
40% of deaths in the first 24 hours after a 
traumatic event. 
 

United Regional’s
Trauma Outreach department 

is committed to the
Stop the Bleed initiative 

through community education.

In 2016, members of the 
department began providing a 
BCon (Bleeding Control for 
the Injured) course to teach 
community members the life-
saving skill of compressing 

wounds and applying a 
tourniquet in the event of a 
traumatic injury. Over 400 

community members received 
training and more BCon events 

are planned for 2017. 

Service



United Regional continues to dedicate the resources and 

systems necessary to ensure safe, high-quality care for our 

patients. Quality care encompasses providing evidence-

based treatments, a safe environment, and great teamwork 

and communication to achieve optimal patient outcomes. 

Quality

“ As a pha rmacist, United Regiona l provides me a platform to utilize my 
knowledge a nd skills to enhance patient ca re in a va riety of ways. I think
I make a positive difference i n the live s of patients by contin u a lly looking 
for ways to improve the medication de livery processe s a nd by consu lti ng 
with physicia ns rega rding medication to he lp ensu re it is the most 
a ppropriate a nd a ccu rate therapy for ou r patients.”
Doan Noe, PharmD, BCPS, Pharmacy Operations and Medication Safety Manager
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Quality
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United Regional underwent a rigorous, 
week-long on-site survey in September 
2016. We are proud to have again 
achieved a three-year accreditation 
status. Joint Commission accreditation 

means United Regional complies 
with the highest national standards 
for safety and quality of care and is 
committed to continually improving 
patient care.

Founded in 1951, The Joint Commission seeks to continuously improve 

health care for the public, in collaboration with other stakeholders, 

by evaluating health care organizations and inspiring them to excel in 

providing safe and effective care of the highest quality and value. 

Joint Commission
A C C R E D I T A T I O N

“ It is the Fa cilitie s Depa rtment’s re sponsibility to provide a safe, comforta ble a nd highly 
fu nctioning fa cility for patients, visitors a nd 
employees. We a ccomplish this by contin u ou sly 
working to ma inta in ou r fa cilitie s at the highest 
operati ng leve l. My job give s me the opportu nity 
to he lp others a nd to provide a n exce llent 
environment i n which employees give, a nd patients 
rece ive, outsta nding ca re.”
David Zotz, Maintenance Tech, Facilities



A N N U A L  R E P O R T  2 0 1 6   •   1 9

Joint Commission

Quality

United Regional continues to maintain program certifications and 
designations for meeting the highest standards of quality. 

“ I like that everything we do at United Regiona l is 
evidence-based, so I a m assu red that I a m doing 
what is the very best qu a lity ca re for my patients. 
When I visit other hospita ls, I see that they have 
sloga ns su ch a s “Strive for Exce llence.” I wa nt to 
i nvite the ir employees to visit ou r hospita l so they 
know what exce llence tru ly is. I have a sense of 
pride, a nd you ca n see that i n the fa ces of those I 
work with a s we ll.”
Ashley Mills, RN, Surgery Department

Cardiovascular and Pulmonary 
Rehabilitation Certification

Pathway to Excellence 
Designation

American College of Surgeons
Verified Level II Trauma Center

American College of 
Radiology

American Diabetes Association
Education Program Certification

Gold Plus Stroke 
Award

Bariatric Surgery Accredited
Comprehensive Center

American College of 
Cardiology Accreditations

Primary Stroke Center
Certification



Global Tracheostomy Collaborative: The Trailblazer Award
United Regional was the first health care system in North America 
to join the Global Tracheostomy Collaborative (GTC) and was 
one of only two hospitals worldwide to receive the organization’s 
Trailblazer Award in 2016. 

The GTC was formed by Dr. David Roberson, an ENT specialist at 
Harvard, following work by many researchers demonstrating that tracheostomy and laryngectomy 
patients are at high risk for preventable adverse events. The GTC’s mission is to partner with 
hospitals and providers around the world, and to work together to improve the care, safety and 
quality of life for every individual with a tracheostomy or laryngectomy.

Participation in the GTC has greatly benefited United Regional patients through the 
implementation of standardized best practices for delivering high quality tracheostomy care. 

Hospital Improvement Innovation Network (HIIN)
United Regional joined the HIIN organized under the direction of the Texas Hospital 
Association (THA) in response to an initiative by the Centers for Medicare & Medicaid 
Services (CMS). The project will be two years in length with an option for a third year. 
Essentially, the program is designed to advance the systematic use of innovative patient-
safety practices at a national scale. HIIN will support the CMS goal of 100% active 
participation of all short-stay, acute care hospitals in the U.S. National goals include 
reduction of all cause harm by 20% and readmissions by 12%.

“ As a re spiratory therapist, I have a blend of 
technolog y a nd patient i ntera ction. I make a 
positive difference by providing su pport a nd 
compassion, not only to my patients but to the ir 
fa milie s a s we ll. Ou r staff goes a bove a nd beyond 
to give patients rea ssu ra nce that we a re highly 
competent a nd providing the best ca re possible.”
Melissa Litteken, RRT, Respiratory Therapy Services

N A T I O N A L  A N D  I N T E R N A T I O N A L

Patient Care Initiatives

Quality
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United Regional reinvests in our facilities, technology, 

equipment and staff to provide excellence in health care for 

the communities we serve. We also commit resources to 

provide for the under-insured and uninsured in our region. 

Finance

“ I see United Regiona l as a puzzle where every employee is a n importa nt 
piece of the pictu re. My job is to a na lyze data to f i nd ways to provide 
ou r service s at a lower cost a nd to sta nda rdize ou r processe s to control 
costs, so that we ca n pa ss that savings on to the patient while providing 
the highest qu a lity of ca re.”
Scarleth Shaw, Financial Analyst, Business Intelligence
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Finance

United Regional Helped Patients with Drug Costs in 2016
By finding grants to pay for chemotherapy and other infusion drugs, 33 patients in 
our Infusion Therapy Clinic had a total drug cost savings of more than $2 million.

Source: 2016 United Regional
Health Care System audited financial 

statements and internal records.

How Our Money Was Spent / Total Operating Expenses:
$309,347,000 

To Pay Our Employees’ 
Salaries and Benefits:  

$148,597,000 

Other Operating Expenses:
$83,436,000

To Purchase Supplies:
$53,736,000

To Pay Interest On
Our Outstanding Debt: 
$3,292,000 

To Allow For Wear And Tear
On Buildings And Equipment: 
$20,286,000 

Because We Did Not Receive Full Payment 
And Other Community Benefits Costs: 
$40,222,000  

From Those Unable To Pay
(Charity Care Based On Costs):
$21,626,000    

For Community 
Benefit Programs: 
$18,596,000

Source: 2016 Annual Statement of Community Benefit Standards. 

What We Reinvested To Serve Our Community:
$26,322,000

To Purchase Equipment: 
$7,570,000

To Construct and
Renovate Facilities

$14,739,000 

On Information 
Technology:
$4,013,000

Source: 2016 United Regional Health Care System 
audited financial statements and internal records.

“ A lot of ou r patients have chronic or termina l 
ill n e sse s. If I ca n have some pa rt i n making
this stage of the ir a nd the ir fa milie s’ live s a
litt le ea sier, then I have fu lf illed ou r pu rpose; 
I have made a positive difference.”
Phyllis Kuykendall, RN, Charge Nurse, Infusion Therapy Clinic

H O W  W E  S P E N T  O U R  M O N E Y

Achieving Our Passion and Our Purpose
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United Regional continually assesses the health care needs of 

the communities we serve to ensure we are fully prepared to 

meet those needs. This includes growth in facilities, access 

to care, advanced technologies, programs and services, and 

physicians and staff. 

Growth

“ T he emergency depa rtment is the front door of the hospita l for a high 
volu me of patients that a re seeking ca re every day – something u nexpected 
happened to them and they a re in a vu lnerable state. I choose to work at 
United Regiona l beca u se I a m able to he lp these patients – the people of 
the community I live i n. There is nothing more gratifying tha n when I am 
stopped by someone in the community a nd they tell me that they remember 
me from when I took ca re of them or their family member.”
Kayce Tigert, RN, Charge Nurse, Emergency Department
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Growth

The new Bridwell Center for Emergency Care 
was completed in early 2017. 
Renovating and enlarging our ED expanded the 
quality of care and safety for patients by providing 
more treatment areas for multiple levels of care. The 
renovation also included an interior walkway from the ED 
to the Bethania Building and an expanded dining area. 

United Regional had more 
than 75,000 emergency 

department visits in 2016

Automated Microbiology System
In patients with bloodstream infections, 
rapid identification and antibiotic 
susceptibility testing of the microorganism 
causing the infection are essential since 
they result in earlier antibiotic therapy. Our 
laboratory’s new automated microbiology 
system reduces manual preparation of 
patient cultures which produces rapid and 
accurate results for faster treatment. 

I N V E S T I N G  I N New Technology

“ T he la boratory at United Regiona l is state-
of-the-a rt a nd ou r lea rning never stops, as there 
a re a lways new technologies on the horizon. 
We a re continua lly expanding test menus a nd 
there fore better able to serve ou r patients a nd 
clinicia ns. We make a positive difference in the 
lives of patients by providing high qua lity lab 
resu lts in a timely manner, which in tu rn enables 
ou r physicia ns a nd nu rsing staff the ability to 
assess a nd initiate patient treatments.”
Margaret Baer, MT,
Hematology Technical Specialist, Laboratory
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Growth

Cochlear Implant Technology
Cochlear Implants are the least utilized of any hearing technology in the 
United States. Only about 5% of approximately 1.2 million Americans 
who have profound hearing loss have received a cochlear implant.  

To make cochlear implants more available in 
our region, Jed Grisel, MD, an otolaryngologist 
in our community, began performing cochlear 
implant surgery on adults and children at United 
Regional. Another benefit to our community 
came in 2016, when United Regional purchased 
the Auditory Brainstem Response (ABR) technology.
The ABR measures the reaction of the parts of a 
child’s nervous system that affect hearing.

ABR Technology 
An ABR test is ordered if a newborn fails the 
hearing test given shortly after birth. It can also be 
used for older children if hearing loss is suspected 
but was not confirmed through more conventional 
hearing tests. Adding this new technology has 
alleviated  the need for infants, children and their 
parents to travel to the Dallas Fort Worth Metroplex 
for this service. 

“I let patients a nd the i r fa milie s k now that I 
t ru ly ca re a bout the i r we llbe i ng. My patients go 
i nto su rgery knowing that someone ca re s a bout 
them a nd is ta king every measu re to ensu re the 
best possible experience.”
Marcie Gilbert, RN, Surgery Department
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Growth

I N C R E A S I N G  A C C E S S

Primary Care
CarePlus Primary Care Walk-in Clinic
In 2012, United Regional Physician Group opened
CarePlus primary care walk-in clinic to provide 
fast access to treatment for minor illness and 
injury – conditions that 
do not need to be 
treated in an emergency 
department. CarePlus 
started offering care 
Monday through Friday, 7:30 a.m. – 7 p.m., 
and then added Saturday hours. As of February 
2017, CarePlus is open seven days a week with 
expanded Saturday hours of 8 a.m. – 8 p.m. and 
Sundays from 8 a.m. – 4 p.m.

In 2016, there were
over 13,000 patient 

visits in CarePlus 13,000
Future in the Falls
Another way United Regional works to help ensure 
that we have physicians to meet the current and 
future health care needs of our community is 
through the Future in the Falls program. United 
Regional’s innovative program reaches out to 
medical students, residents and fellows who 
have ties to the Wichita Falls area, with the goal 
of recruiting them to join our medical community. 
Individuals who are already familiar with our great 
community could well be ideal candidates to help 
build the next generation of physicians.

The program was implemented with 12 participants 
in 2008; in 2016, the program had 38 participants. 
Since the inception of the program, eight physicians 
have returned to our community to practice and 
one more has signed a commitment to practice in 
Wichita Falls upon completion of his training.

In 2016, there
were 38 program 

participants

38
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Welcoming New Physicians To Our Community in 2016
United Regional is committed to recruiting and maintaining highly skilled and experienced physicians 
in a variety of medical and surgical specialties to meet the needs of our region. It is United Regional’s 
goal to provide the communities we serve with physicians who have expertise in diagnostics and the 
latest surgical and treatment techniques so patients do not have to travel outside of our region to 
receive specialized care for the most complex and serious medical conditions.

•  Mamad Bagheri, Dermatology 
•  Micah Boyer, Family Medicine 
•  Michael Hames, Orthopedics
•  John James, Radiology
•  Christopher Kang, General/Trauma Surgery 
•  Pat Klumb, Podiatry
•  Shafi Mohamed, Cardiovascular Surgery
•  Chris Morrison, Gastroenterology
•  Brandon Ohman, Family Medicine/Sports Medicine
•  John Razook, Radiology
•  Christropher Sherman, Radiology
•  Terris White, General/Trauma Surgery 
•  Mitchell Wolfe, Family Medicine 

Scheduled To Join Our Community in 2017
•  Ron Andari, Gastroenterology
•  Paul Benson, Urology
•  Alan Coleman, Trauma Surgery
•  Amitha Kadakol, Pediatrics
•  Lee Kern, Neurosurgery
•  Darpan Kumar, Electrophysiology
•  Raj Rai, Pediatrics
•  Kent Russell, Family Medicine
•  Josh Stagg, Gastroenterology
•  Niangui Wang, Neurology

“It was importa nt to f i nd a fa mily-friendly 
community a nd a pra ctice that sha re s a pa ssion 
for putti ng patient ca re f irst. T hat’s exa ct ly what 
we fou nd. Person a lly a nd profe ssion a lly, we fee l 
ve ry ble ssed to be he re a nd to ca ll Wichita Fa lls 
ou r n ew home.”
Brandon Ohman, MD, Sports Medicine



United Regional is a leader in the treatment of heart and vascular diseases, providing prevention 
education, advanced diagnostics, specialized emergency care, and a highly skilled team of 
cardiologists, cardiovascular surgeons and technologists, nurses and other clinical providers. 

As a leader, United Regional continually brings advancements in treatment and technology 
to our community. In 2017 we will invest in additional cardiovascular equipment and the 
development of an electrophysiology program. 

Cardiac Catheterization Lab
Investing in Bi-Plane Technology
This specialized cardiac catheterization device 
uses two sets of imaging sources and cameras, 
allowing two sets of images to be taken with each 
radiocontrast injection. Cardiologists can see images 
of the heart and the vascular system immediately 
and with greater clarity, and can also see how well 
they are functioning. This is especially useful in 
neurovascular and cardiac procedures.

This new equipment will:
• Provide better image quality
• Reduce radiation dose up to 60% 
• Make it easier to place the catheter by having 

two views at the same time

New Electrophysiology Program
Adding to United Regional’s
Comprehensive Cardiac Care
Millions of people experience abnormal heart 
rhythms, called arrhythmias, at some point in 
their lives. Although many are harmless, some 
arrhythmias can be serious and even deadly. 
Electrophysiology (EP) is a subspecialty of cardiology 
that diagnoses and treats abnormal heart rhythms.

Electrophysiology services are not currently 
available in Wichita Falls. United Regional will be 
developing an EP program in 2017 to provide the 
complex cardiac ablations and other EP services, 
allowing patients to stay in our community for this 
specialized care.   

F U T U R E  G R O W T H

Advancing Cardiovascular Services

Growth
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United Regional is governed by a local Board of 
Directors. The members of the Board are community, 
government and business leaders dedicated to 
accomplishing our passion of providing excellence in 
health care for the communities we serve. 

Blake Andrews

Larry Cook

Phyllis Cowling

André Désiré, MD 

Kelly Fristoe 

Don Hamlin

Barry Hardin 

Yvonne Hearn, MD 

Ken Hines

Fred Langner, MD

John Luig, Jr

Ash Patel, MD

Terry Patton, PhD 

Michael Stanford

Rita Vokes, RN

Linda Yeager

EX-OFFICIO MEMBERS

Brad Featherston 

Brian Hull, DO 

Sumi King, MD 

U N I T E D  R E G I O N A L

Board of Directors

Tim Cornelius 

Troy Farris, Ed.D. 

Judge Woody Gossom

Don Hamlin 

Holly Allsup Lane 

Darron Leiker

Rita Vokes, RN

W I C H I T A  C O U N T Y  /
C I T Y  O F  W I C H I T A  F A L L S

Hospital Board

Phyllis Cowling
President and Chief

Executive Officer

Nancy Townley
Senior Vice President

of Operations and
Chief Operating Officer

Stevie Jo Brown
Vice President of Marketing

& Communications

Rick Carpenter
Vice President of Facilities 

Management

Kristi Faulkner
Vice President of Organizational 

Development 

Robert Pert
Vice President of Finance and 

Chief Financial Officer

Jane Ritter
Vice President of Patient Care 

Services & Chief Nursing Officer 

Johnny Roberts
Vice President of Physician 

Practice Services

Lee Rodgers, MD
Vice President of Medical

Affairs & Chief Medical Officer

U N I T E D  R E G I O N A L

Senior
Leadership

Team

Leadership
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United Regional
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To promote philanthropy and practice
     stewardship to enhance United Regional
          Health Care System’s ability to provide
                         excellence in health care. 

                To create a dynamic, community-centered
           environment to ensure that United Regional
             Health Care System has the necessary
       resources to sustain excellence in health care.

Gayle Jones, Executive Director

Brad Featherston
President

Mike Bullitt
Secretary

Jeff Franklin
President-Elect 

David Welch
Treasurer

E X - O F F I C I O :

Charlotte Johnston, United Regional Auxiliary

Mitizi Brotherton, Rathgeber Hospitality House

Kara Blanco
Bill Crutcher
Sukie Désiré
Matt Harris
Chandler Harvey, MD
Kelli Hogg

Lauren Johnson
Chondra Palmer
Annetta Pope-Dotson
Wayne Reed
Brian Stahler
Phil Stephan, MD

U N I T E D  R E G I O N A L  F O U N D A T I O N

Board of Directors



The generosity of the many individuals, 
families, foundations, service 

organizations, and corporations make a 
significant difference in the lives of others.

The United Regional Foundation recognizes
those who give of themselves to make a

positive difference in the lives of patients, their 
families, and to the more than 2,000 employees 

at United Regional. The big-heartedness of each 
individual donor, no matter the size of
their financial contribution, is a part of

United Regional’s passion to provide excellence 
in health care for the communities we serve.

The Foundation works with a diverse group
of donors who seek to invest and partner

with us for the ever-changing and growing
needs of United Regional. We do this through a 

variety of campaign drives, annual funds,
and special events. We recognize that giving

is a very personal and voluntary action and
therefore work with each donor to help

determine their area of interest and provide 
meaningful stewardship thereafter. We value 

every donor and their willingness to give.

Since its establishment in 1998, the
United Regional Foundation community of

donors has contributed nearly $40 million for 
life-saving medical equipment, community 

health programs, facility improvements and the 
advancement of information technology.

In 2016, the Foundation received
contributions and commitments

of $1,500,480 to carry on the
work of United Regional. 

3 2   •   A N N U A L  R E P O R T  2 0 1 6

Contributions
Children’s 

Miracle  Network
$722,027

Capital Gifts 
& Other

Commitments
$213,989

Employee
Giving
$278,736*

Special Events
$285,728

*Includes gifts designated to
North Texas Area United Way and 
Hands to Hands Community Fund

Children’s 
Miracle 
Network
21%

Cardiovascular
Services
8%

Services & Education
3%

Compassion & 
Friendship Fund

2%
Rathgeber 

Hospitality House
2%

Distributions
Bridwell

Center for 
Emergency 

Care
64%
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Highlights

Bridwell Center for Emergency Care Completion
A substantial effort from the Foundation’s community of donors 
came together to bring Wichita Falls and the surrounding area a 
patient-focused, safe, and efficient Emergency Department. 

The third and final phase of the multi-year project was 
completed in January 2017. Major donors of $100,000 or more 
to the Emergency Department were:

More than 700 donors committed a total of $6,699,214 to 
the $28 million dollar project which doubled the size of the 
department. The expansion and renovation improved safety 
and quality of care for patients and increased capacity for 
future patient needs. New and updated space now provides 
two trauma rooms, three critical treatment rooms, 40 universal 
treatment rooms, eight patient evaluation rooms, six rapid 
treatment rooms, two consultation rooms, as well as a 10-bed 
clinical decision unit, and more.

•  J.S. Bridwell Foundation

•  Perkins-Prothro Foundation

•  The Priddy Foundation

•  Alfred B. Guinn

•  Bryant Edwards Foundation

•  Leota Steed Foundation

•  The Fain Foundation

•  United Regional Auxiliary

Heart of a Woman
Champion gymnast and 
women’s health spokesperson 
Dominque Dawes spoke to 
more than 650 guests at 
the 2016 Heart of a Woman 
Brunch. The annual event 
raises awareness of the risks of 
cardiovascular disease. Dawes 
was part of the gold medal 
women’s team in 1996 at the 
Olympic Games. She remains 
active as a gymnast, but retired 
from competition at the young 
age of 23 and served as a 
spokesperson for the American 
Heart Association, as well as 
the national Choose to Move 
program. Proceeds from the 
Heart of a Woman event
benefit United Regional’s 
Cardiac Institute.
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An astounding 94% of 
employees participated in 

the 2016 campaign

94%

Spirit of Giving
The 2016-2017 Spirit of Giving Campaign again 
demonstrated the generosity of United Regional employees, 
who committed close to $279,000 for a variety of causes in 
our community and within the family of United Regional. An 
astounding 94% of employees participated in the campaign, 
showing a deep commitment to United Regional’s purpose 
of making a positive difference in the lives of others.

The campaign provided funds for North Texas Area United 
Way and Hands to Hand Community Fund, as well as the 
new Bridwell Center for Emergency Care, Children’s Miracle 
Network, Rathgeber Hospitality House, and the United 
Regional Compassion Fund and.

For the 2017-2018 Spirit of Giving Campaign, it is expected 
that the lifetime total will break the $3 million mark in its
14-year history.

Children’s Miracle Network
The Children’s Miracle Network (CMN) at United Regional 
provides funds for equipment and programs to treat 
infants and children. One hundred percent of every 
dollar donated to CMN-United Regional stays at United 
Regional to assist our pediatric patients.

The annual Ranch Days Sporting 
Clay Shoot, Serving Up Miracles, 
and the Wichita County Mounted 
Patrol Rodeo were three events 
benefiting CMN in 2016. In 
addition, members of the Peter Pan 
Birthday Club forgo birthday gifts 
in favor of contributions to CMN 
from family and friends. They are 
thanked with a birthday bash each 
year, and their names are added to 
stars which are placed on ceiling 
tiles in the pediatric unit.
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P A Y I N G  I T  F O R W A R D

Future in the Falls
United Regional’s Future in the Falls program 
keeps in close contact with students from local 
communities who are now in medical school, 
residency programs and fellowships.

In 2016, three medical students were award by 
United Regional Foundation’s Future in the Falls 
Scholarship Fund. Each scholar received a grant 
of $5,000. 

Thirty-three scholarships totaling $96,000 have been awarded since the fund was established 
in 2009. The scholarship funds are donated by local foundations as well as area physicians 
and community members.

Katherine Dowd, daughter of Dr. and Mrs. Phillip Dowd of
Wichita Falls, is a student at the Texas Tech University Health 
Sciences Center School of Medicine in Lubbock, Texas.

Sarah Langston, daughter of Jo Anna and Bob Henry of Wichita 
Falls, is in her final year to become a physician at the Texas College of 
Osteopathic Medicine at the University of North Texas Health Science 
Center in Fort Worth, Texas.

Talha Javed Ramzan, son of Asma Javed and Mohammad Ramzan 
of Wichita Falls, is a student at the Lake Erie College of Osteopathic 
Medicine in Bradenton, Florida. Talha’s parents are both employees 
at United Regional. Asma serves in the lab and Mohammad in the 
cardiac catheterization department.



Circle of Friends is designed to thank those who support 
United Regional and work with us to elevate excellence 
in health care in Wichita Falls and the surrounding area. 
Membership includes those whose annual contributions total 
$1,000 or more within a one-year period.

Charter members of the Circle of Friends are those whose 
contributions over time have reached $50,000 and more. 
Members and community leaders are invited to the Circle of 
Friends Lecture Series which features prominent speakers from 
Wichita Falls and elsewhere. These experts in their respective 
fields bring information on important health care topics and 
introduce new and innovative programs, technology and 
procedures at United Regional.
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E L E V A T I N G  E X C E L L E N C E

Circle of Friends

Charter Members
P I L L A R S
J.S. Bridwell Foundation
Dillard Family Foundation
Fain Foundation
Mr. Alfred B. Guinn
James N. McCoy Foundation
Perkins-Prothro Foundation
The Priddy Foundation
Stephens Family Foundation
United Regional Auxiliary

V I S I O N A R I E S
Mrs. Beverly Bolin
Mrs. Kay Cannan
Bryant Edwards Foundation
Mr. and Mrs. Robert D. Gunn
Leota Steed Foundation

I N N O V A T O R S
AT&T Foundation
Mr. and Mrs. Peyton S. Carnes, Jr.
Joe & Nan Johnson Family Foundation
Kadane Foundation
West Foundation
John and Nevils Wilson Foundation

A D V O C A T E S
Mr. and Mrs. Doyle Bentley
Ms. Phyllis Cowling
Hoblitzelle Foundation
Hotter’N Hell Hundred
Kohl’s Cares for Kids -
 Children’s Hospital Program  
Mr. and Mrs. Carroll Laing
Parker Family Foundation
Postel Family Credit Union

Sam’s Club 8224
Texoma Community Credit Union
Union Square Credit Union
United Regional Valet Services
Walmart Supercenter 420
Walmart Supercenter 1116
Walmart Supercenter 1148
Walmart Supercenter 5071
Wells Fargo

C H A M P I O N S
Mr. and Mrs. Randy Bishop
Ms. Stevie Jo Brown
Cells-U-More
Gene Conley Foundation
Dr. and Mrs. William F. Dean
Fidelity Bank
First Bank
Mr. and Mrs. J.I. Ginnings
Nonny Grace Estate
Mrs. Ann Gunn
Tres Hood Memorial
 Cancer Foundation
HealthSouth Rehabilitation
 Hospital of Wichita Falls

Mr. and Mrs. Tom B. Medders, III
Norton Rose Fulbright
Patterson Auto Group
Peba Oil & Gas Company
Mrs. Caren Prothro
Security’s Lending Hand 

Foundation
Stripes Headquarters
 (Susser, Inc.)
Mr. Joe C. Sumner, III
Thacker Family
United Supermarkets &
 United Market Street
Walmart Supercenter 269
Walmart Supercenter 271
Walmart Supercenter 353
Walmart Supercenter 414
Walmart Supercenter 479
Walmart/Sam’s
Wichita Falls Chapter of
 Credit Unions
Wichita Falls Teachers Federal 

Credit Union
The Women’s Clinic



When out-of-town patients have family 
that want to be close, the Rathgeber 
Hospitality House is there to serve. The 
Home with a Heart takes the worry away 
from family members and offers a low-
cost, convenient, and safe environment for overnight stays. 
Family members of patients and other area medical facilities 
are also welcome. 

Rathgeber Hospitality House has provided more than 
150,000 nights of lodging in the past 16 years of 
operations. Named a Torch Award winner by the Better 
Business Bureau in 2014, the facility opened in 2000 as a 
project of the United Regional Foundation. 

With 26 rooms, each with a private bath, guests are asked 
for a $40 contribution per room per night. Payment is 
appreciated but never demanded. Funds are raised through 
the generosity of the community to help subsidize the stay 
of those unable to donate and to bridge the gap between 
what guests can donate and the actual costs to operate the 
Rathgeber Hospitality House.
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T H E  H O M E  W I T H  A  H E A R T

Rathgeber
Hospitality House

“ ‘T ha nk you’ is n ot enou gh to 
say. The good night’s sleep, the 
friendli n e ss, u ndersta nding, 
a nd compassion mea n more 
tha n you ’ ll ever know. This ha s 
been su ch a great haven for me 
du ring these trying days.”
Betty, Graham, Texas

“ T ha nk you so much for the 
generosity a nd friendly smile s. 
We ca me to visit my papa in 
the nu rsi ng home a nd I must 
say this is the best pla ce I 
have ever stayed. The room was 
clea n a nd the staff was God-
sent. May God ble ss you a ll!”
Tiffany, Carlsbad, New Mexico

“ T his ha s been a great home 
for u s while visiti ng ou r 
critica lly ill sister. Tha nk you 
for be ing here a nd givi ng u s 
su ch a love ly retreat so ha ndy 
to the hospita l.”
Jim and Candace, Houston, TexasKim Tomlinson, Executive Director

Mitizi Brotherton
President

Sherry Jones
Secretary

Darrell Coleman
President-Elect 

Benay Ayers
Treasurer

Jeanie Boyd
Mike Bullitt
Bill Dixon

Diane Dockery
Howard Farrell
Randy Martin

Larry Park
Pat Wolverton

R AT H G E B E R  H O S P I TA L I T Y  H O U S E

Board of Directors

Guests say it best as to how the 
Rathgeber Hospitality House 

helps those in need.
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